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Short Courses Booking Form   MK

	Return to Email
	Return to Postal Address
	Return to Fax

	uktraining@tickets.com
	Tickets.com Ltd
1st Floor
252 Upper Third Street
Milton Keynes
MK9 1NP
	+44(0)1908 232414


For further information, Tel: +44(0)1908 232404.

Your Contact Details

	Your name:
	

	Your role:
	

	Venue/Organisation:
	

	Address:
	
	

	
	
	Post Code:
	

	Phone:
	
	Fax:
	

	Email:
	


Delegates’ Details
	Delegate Name


	Delegate Email
	Course Title
	Date
	Cost*1

	
	
	
	
	

	
	
	
	Total
	£


*1 COSTS: All courses are priced at £140 plus VAT per delegate, per course.
	Your Purchase Order Number
	


PAYMENT DETAILS: return this form completed to Tickets.com, you will receive an invoice for payment in return.

Confirmation of your reservation should be with you in 7 days from receipt.  Please remember that places are confirmed when payment is received, not when booking forms are received.
	Signature:
	
	Date:
	


By signing this booking form you are agreeing to the Terms and Conditions.
NB Please refer to the Terms and Conditions and retain a copy of your returned booking form for your records.

Booking - terms & conditions

Training Session:

· It is vital that your attention is given to all relevant training and you are not distracted.  Please switch off mobile phones.

· There will be regular breaks during the course of each session.

· A no smoking policy will be enforced in all training sessions.

· The courses will run from 10am to 5pm.

· All courses will run at our Milton Keynes Offices unless otherwise specified.
· It is always our intention to provide each delegate with their own workstation but in exceptional circumstances delegates may be asked to share.

Refreshments:

Tea and coffee will be provided during the breaks.

Lunch:

A buffet lunch is provided for course delegates attending Milton Keynes courses only. Please list any special dietary needs you may have, if you are attending a course in Milton Keynes: 

	


Accommodation:

Accommodation is not included in the cost of the courses.  Where accommodation is required we can supply a list of hotels and bed and breakfasts.

Payment:

Payment for courses may be made by cheque (payable to Tickets.com Limited) or BACS payment.

Bookings & Cancellations:

· Bookings - course places will be held for 14 days from the date of booking, during which time full payment is due.  Course places will only be confirmed upon receipt of full payment within this time, and after 14 days reservation period unpaid bookings will be released. Bookings made within 14 days of the course date must be paid immediately.  No delegate will be permitted to attend a course for which payment has not been made in full. It remains the responsibility of the venue to confirm that late booking payments have been received before sending staff to attend.

· Cancellations made within 14 days of any course date will generate no refund.

· Cancellations between 14 & 30 days of the course date will generate a 50% refund.

· Cancellations made more than 30 days prior to the course date will generate a full refund.

· Any delegate wishing to transfer from one course to a later course may do so, with at least 14 days. notice and upon payment of a 25% administration charge.
(No exchange fee will be charged if at least 30 days. notice is given)

Please Note:
Substitute delegates are welcome, provided that the substitute has the necessary skills to undertake the course.  Please advise Tickets.com of any substitute delegates that may attend.

IMPORTANT: Tickets.com Ltd reserves the right to cancel training courses where unavoidable.  Course fee refunds will be issued to delegates or alternative dates offered. Tickets.com will not accept liability for, or refund, any unusable accommodation, travel or other expenses incurred by delegates or their organisation from the cancellation of any courses.
