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What Is ProVenueReports?

ProVenueReports allows you to extract data in real time
from ProVenueMax, outputting to many different
formats, such as for example Excel, Labels or Graphs.
There are 3 levels to ProVenueReports;

e Tickets.com Reports (Preloaded Library of Reports)
e Editing the Preloaded Tickets.com Reports to your
Requirements (Pictures, Branding etc)

e Creating your own reports from scratch by
Manipulating as much or as little of your

data from ProVenueMax as required, and @
then making them look good!
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Tickets.com Preloaded Reports

e Within the ‘Executive Summary’ and
‘Tickets.com Reports’ menus in PVR, there are
many different preloaded Reports which can be

run, from Finance to Fund Development and
Patrons to Performances!

e Lets now look at a couple of Useful reports.
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The Box Office Summary Report, will allow you to
view Performance Sales information in a Pie chart
format by Price Section, Source Code and Buyer
type. The report being passed round now, shows
Buyer Type and Price Section detail for Cinderella!

¥ ProVenueReports

: File View Mavigate Help

Report Explorer
All Folders Contents of Executive SummaryBox Office

(=2 All Folders
(=} Executive Summar Y

Size Type Modified
47KE  Report 0341042005 14:57
Z208KE Report 15/03/2004 1154

2 My Reports
20 Tickets. com Reports
@ Recycle Bin
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The Campaign.Summary..Report within Executive
Summary>=Campaign, analyses a selected Fund
Development:campaign;-displays how well the
campaign is doing and how.many New, Current and
Lapsed donors are present:within the campaign.
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Similarly, when it comes to your Fund Development
renewal time, ProVenueReports can actually generate
a Renewal Form which you can send out to Patrons!
Those who are due for Renewal will automatically
have their details populated in the form:

Flease compiete this form and retfurn fo:
® hMembership Office
Tickets.com
344 West Genesee Street
Syracuse MY 13202

MEMBERSHIP RENEWAL

MES | Sullivan Member Id: 10003553

10 Beechpark Wary

Wiatford, <7= WD17 3T Membership Type: Joint Fals
Expiration Date: Cecember 7, 2010
Membership Amount: £150.00

3333333333 Payment Total:
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You will notice that the Report which is being passed
round is slightly different to the one you just saw.

This takes us onto the second level of ProVenueReports;

Editing Preloaded Tickets.com Reports
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You can copy
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and Paste Preloaded reports into the 'My

Reports' folder, so that when you open them again,
the format can be adjusted;

wi ProVenueReports

! File Yiew Mavigate Help

Al Folders

Contents of Executive Summary|Box Office

=T &l Folders
Repart Explorer =+ T Executive Surmmary
~¥ Box Office

...... My Reports
22 Ticketz com Reports
@ Recycle Bin

me (a3 2]

tox Office Summary

. # Package Summary 4| Open
<4 Mew Folder
A Mew Repoark
L2 Print
ﬁ Print Prewview
View
|_§- Copy I
= Paste
Ed| Delete
Sal Rename
&% Change Security

Size  Type
47KE  Feport
28KE  Report

Modified
03/10/2005 14.57
15/09/2004 11:54
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¥ ProVenueRe ports

! File Wiew Mavigate Help

Report Esplarer

all Folders onkents of My Feporks

=T Al Folders Name (a > 2] Size  Type Modified
=-Em Execulive Summary % Campaign Summary 4%KB  Report 07/01/2010 12:43
Za Box Office i GaryFurdRpt KB Repart 16/12/200311:16
E::E:ﬂ?o i Membership Rlenewal 36KE  Report 16/12/2009 12:55
y M}I Reparts ;r’ Reservation Header Listing 13KE  Report 16/12/2009 11,28
Tickets.com Reparts ;r’ Subszcription Renewal Invoice 74KB  Report 16/12/200911:29
'@ Recycle Bin ;" Tranzaction Listing for Panyto 212kB  Report o7FA01/201012:10

4 Open

<4 Mew Folder

;ﬁ Teww Repart
“ Print

3 Print Preview

vew b
S Copy
| Paste .
B4l Delete i
:‘_‘B Rename
&8 Change Security

Conkents of My Reports

Mame (3 > 2]

Armnrmary




Now, when we open the report we will see the
ProVenueReports Design view, where you can add
text, images and further information from
ProVenueMax If necessary:

ProVenueReports Designer: Box Office Summary

i File Edit Wisw Report Help

55 Data L5 Design | L3, Preview

EN=]
PR =R

: Executive Summary

& I | IR <ok gl [oge & | Ll

Report Tree D R

Data Tree x
] Box_Office_Summary -~
1 Bow_Office_Summarns2

= Main: Box_ Office_Summarny
SubCurrentS ales: Box_Office_Surmmany:
SubPriceS ection: Box_Office_Surimany

2 ] Bow_Office_Summan3
< = - S E EDH_EE[iCE_EUITIITIaUJi 3

7 shapet b : _ | Fields for Box_Office_Summary

A Labell [ -

A Labelz Lo Menms Type
Properties for Labell L& Performance Year Integer
5 Appearance =1 P g 5 ES Performance Code  Stiing

Border [TrpBorder : CB Ewvent Short Title 1 Stiing
Color [ ehwhite &) Event Shart Title 2 Sting
Transparernt = EE Performance Date D ate
Wisible | & Perfarmance Begin ... Time

E Identity E2) Fariliny Description Sting
Usert ame Labell
B Layout
Height 01373
Left 3.0104001
Top 0.1354
“wiidth 2
= Layout - Dynamic SubCurrentsales: Box_Office_Summary?
Anchors [atLeft. atTop] _  BubPriceSection: Box_Office_Summary3 N
ALtoSize = - -
Fieprint0rOwerFla N EubSourceCode oo _OFFice_Surnmaryd .
= Output - File - BubBuyerType: Box_OFfice _Summarys -
Save - T
Savelength o o
Savelrder -1 [
E Text
Angle o
Caption Execubive Summary bt
Charwirap r < » < >
Font (TppFont) | “Main: Box_Office_Summary /| SubCurrentSales: Box_Office_Summary? | SubPriceSection: Box_Office_Summarys / [2[#]| | Data | Layeut

Object: Labell Left: 3.0104 Top: 0.1354 widkh: 2 Height: 0.1979
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Level 3

e As mentioned earlier, the third level of

ProVenueReports, Is actually creating them for
yourself.

e For this, | will create a simple report from
scratch in ProVenueReports, that should list

every transaction made to the Cinderella
performance.
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Thank you for coming

This was presented by
Gary Mclsaac
Training and Support Consultant
Tickets.com EMEA

GMclsaac@Tickets.com @

UKSupport@tickets.com




