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Access Control

There are three key elements to the Tickets.com 
Access Control Solution:

• ProVenueAccess Control (PVAC)
• PVMSudsServer (Suds)
• Alvarado Gate Software (Gatelink, Gateserver, 

PGATE)



ProVenueAccessControl

• ProVenueAccessControl is the interface used to 
load and manage events (Performances) for 
scanning with Gatelink.

• ‘Access’ Performances are added within the 
ProVenueMax Access Control Module using a 
standard Performance search box.

• Event monitoring and Ticket Bulk loading is 
controlled within this software.



ProVenueAccessControl



PVMSudsServer.exe

• The PVMSudsServer process (SUDS) retrieves Tickets 
(Barcodes) to be passed to ProVenueAccessControl
from the $TEMP database. 

• SUDS also retrieves information from the $TEMP 
database that has been passed back from 
PVAC/Gatelink about tickets that have already been 
scanned.  

• SUDS is usually run from a command prompt on the 
Ticketing Server. If SUDS is running, and a 
performance is started in PVAC, it will be constantly 
communicating with the PVM database to see 
if there are any new or updated tickets.



Gate Software

• GATELINK
The user client interface for the Alvarado software, allowing setup 
of Access Control system components, and viewing of the MS-SQL 
database, as well as viewing scan counts and generating some 
reports and graphs on entry/exit scans.

• GATESERVER
Maintains the database for the Access Control system, 
communicates with the Scanning devices, and retrieves import 
information (Events, Tickets, Patrons) from a folder it shares with 
PVAC, and exports information about scanned tickets (Date/Time, 
Location, Status) into a folder it shares with PVAC.

• PGATE
Software that runs on the Handheld Scanners to Scan and 
Validate tickets.



Gate Example Export



Gate Example Export



Demonstration

Tickets@Home - Tickets@Phone



Real Time Monitoring

As Patrons arrive, (have their tickets scanned) PVM places a 
Green Cross on your Performance Seating Plan, to show a 
Status of ‘Seated’;
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