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ProVenueDatabox™ Version 1.9

New Features!

YesPay Interface

We have made some enhancements to the YesPay
interface so you may notice that card transactions are
authorised and processed much faster. Also, completing
transactions is now more convenient because the Address
and Postcode fields in the Card Entry screen will auto-
populate with the customer information that you have
added in the ProVenueDataboxTM transaction completion
screen.

Merchandise Stock Report
This report now contains Total Stock, Total Cost and Total
Retail values.

Stock Total: 8998 £54,385.35

£84,927.70

Cost Total:
Retail Total:

Customer Search by Credit Card Number

PCI DSS compliancy has stepped up a gear and this version
no longer supports customer or transactional searches
by credit card number. It is still possible to search for
customers by Surname, Othernames, Address lines 1-4,
Post/ Zipcode, RefNo, Organisation, Membership Number
and Telephone Number. This does not affect Kiosks, which
will still work in the same way.

Dup Delete

This function now ignores all STATISTICAL RECORD entries,
making it much easier to sort through those duplicates
from letter S in the alphabet. Also, you will notice we have
added in the Informed Consent preferences button to the
customer records in the Dup Delete screens, which you
can click on to help you make a more informed decision
about which records to merge and delete.
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Seating Report

This report now displays the Principle Contact number next
to each customer, so if you're using this report to contact
customers for an event it's much more user-friendly.

ProVenueDatabox™ Version 1.9 New Features!

Help Manuals

We've updated the help manuals in this version and given
them a bit of a facelift! Also, there is an additional manual
on Memberships now available in the Help menu.
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